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: HBRPHWR D QHZ VFKRROMP [1@IG Z IW SUIRP MH $VZ H MRXCH  VRI HWHUWIURXI K DQRWMHUDFDGHP LE
WP, Z DQMR KL KO KWKH 1P SRMCHFH R BWMOHGHH DV D P IQGWHW RUDFKIEMQ) RXUJRDY SHMOHFH
LV CGRARVADERXVWHQGXUQY KDUBWKISV EXWAKUMQI GAVSIW WHP WY FUXFDA RURXUHGXFDMR(DORXIH
DV@H Z IGFRQMMQD BDG XVWURXI K XCBUHARVRE®! SDWZ D\ V

7RWH WYGHQV R +HIM H ,QMIDWRQDBFKRRO, VD' VR \ RX — BMOHGFH 1\ RXUI BDWAD®  7KHUH Z LO
EH FRPIQ) WPHV ZKHQ \RX IDFH GLIIEXOVWW FKDBIQJLQ SURWFW RU \MYDWRQY WDW\HHP
RMHZKHPIQ) 8\H HYHY FKD@IQIH DV DQ RSSRUMQW \R JURZ WRQIHU Z MHU DQG P RWH FDSDEG®!
( P EUWDFH WHVH P RP HQNV Z W D SRVMYH DWMXGH DQG D GHMUP LODWRQ \R \IXFFHHG /HDWD |URP \ RXU
\HVEDFNY/ DQG FHBEUDW \ RXUSUR] UMW QR P DWMUKRZ \P DO

7R RXAUWDFKHY DQG Wil |\ RAUBMIHGFH VHW D SRZ HUXCH], DP S®! | RURXUMMGHQN <RXUXQZ DYHUQJ
FRP P IM? HQAIR HGXFDWRQ DQG \ RXUDELMA VR DEDSWIR GHZ WDFKIQ) P HWRGY DQG WFKQREJ LHVIQWSILH
RXUMMGHQN VR SHYHYHUH / HW FRQADXH VR VKSSRWWRGH DQRWHU \KDUH EHVAVSUDFWEHY DQG | RUMUD
VFKRROHQALRGP HQAZ KHUH UMOHQFH LV QQUMUBHG DQG YDOHG

7R RXUSDUHQN \ RXUWRGI 1Q | RWMUQY] UMMOHFH DWKRP H Z LIGKHS VAW RXUFKIG DSDWURP  \WH UHVADQG
JIYHWHP D WRE®I DQG H IHAWYH J IRXQAEQ) DV D FDVBOMWAIQ Z KDWAYHUWIH XQGHWNH ( GFRXUIDIH\ RXU
FKIGUHQ VR VIINH RQ FKD@QJ HV SUDMVH WHUH IRW DQG KHS WHP XQEHYMQG WDW DIGUH LV D (DWUDO

SDWR GDWQQ)

7RI HWHU BMKVFRP P VR | DFIQ) HDFK FKD@IQJ) H Z WK D SRMIH P IQGVHWAXSSRMY RGH DQRWHU DQG
FHOEUMEY RXUFRGIPWYH \KFFHWAY © W BMOHGFH WHUH IV QR @ VR Z KDWZ H FDQ DFKIHYH

+HHVWRD IXAMHR JUWRZ W SHYHYHUIDAFH DQG UHP DUNDE®! DFKIHYHP HQNV
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2Q-XH QG +HMUH ,QMEIDWRGDOB FKRROSURXGD KRWMG D KLI K® VKFFHWM XCB DUHQW7HDFKHU
0 HHW 7KLV HYHQASURVGHG D | DQAMAE RSSRWNMQW | RUSDUHQN DQG WDFKHY VR FRQGHAW
GVFXWMNMGHON SUR UAW DQG FRADERIDWA RQ DWW LHV VR \XSSRWAMHLUI URZ W DQG

GHYHBSP HQN7KH P HHWRWMUHG D VWRQ) VHOH Rl FRP P XQW DQG UHQ RUFHG RXUGHGFDWRQ\R
RITHUIQ) WH EHVAHGXFDWRDCH, SHUIHGFH | RURXUMNGHQN $ KHDUWHGMADQN\ RX VR DOWH
SDUHQN DQG WDFKHLY/ Z KR SDWFLSDWG DQG P DGH WH GD\ \R SURGXFWYH DQG LQLI KWXO
7RIHWHU Z H DUH \KDSIQ) D EWI KWDQG SURP IMQJ | XWMUH [ RURXUMNGHQNV  E
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20WH WDWG WR -XH RXUMNGHQON\KRZ FDVHG WHULQCRYDWYH SURMIFW GXUQ) WH 67( 0
© HHNDQG 6 FIHQFH ) DIU 7KH. HQJ DJ HG LQ YDURXV KDQGV RQ DPWHWHY BIG E\ WHUEWTDQANXEMFW
WDFKHY Z RINKRSV DQG GHP ROMIDARQ/ WDVKL] KOQJ KWG WH [P SRUBGFH R 67( 0 HGXFDWRQ

* H H WQG RXUKHDUAHIMNMDQNY/ VR DOSDUHQN Z KR DIWMQGHG DQG XSSRIMG RXU\ RXQ) VFLHQAAN DV
WH GHP RQMDWG YDURXV IOMUAL H SHUP HQNV 6 SHALDONDQN/VR 0 'V 6KDQAD | RUDUDQ LQJ
WH 0 LB WKENI RUXV—IWZ DV D Z RQGGHUXOAHDWRUHYHYRGH 7KLY EURXI KWEDFN FKIGKRRG

P HP RUHVIRUVRP H 7KDQN\ RX |RUEHQ) D SDWR WMLV IQWSILQ) HYHQN

































